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Recovery following the major incident

7KH VHFRQG SDWLHQW LQYROYHG LQ WKH PDMRU LQFLG
GLVFKDUJHG IURP KRVSLWDO :H KMIX¥BMRWHISGHIGG 8 R MDIQR
WR XVH P\ &KLHI ([HFXWLYHYV UHSRUW WR SXEOLFO\ WKD
RYHU WHPHR@WRG WR UHFRJQLVH WKHLU VNLOOV DQG WKH
VKRZQ WKURXJKRXW WKLV LQFLGHQW 7KHLU UHVSRQVH WI
WKH KLJKHVW OHYHO DQG WKLV KDV EHHQ UHSHDWHG DJD
ODVW IQWHKPRKDYH EHHQ D PDMRU FKDOOHQJH IRU WKH K
JLYHQ XV H[SHULHQFH WKDW ZH FDQ EHQHILW IURP :H D!
KRVSLWDO LQ GHDOLQJ ZLWHERMR YWDAKRN G RULK/HR GLQEXW LQ
ZH ZLOO XVH WKLV DV D UHDO RSSRUWXQLW\ IRU OHDUQL
ZKROH RI WKH 1+6 :H DUH FRQWLQXLQJ WR ZRUN FORVHO\
FLW\ DV SDUW RI WKH UHFRYHU\ SKDVH

Performance

W LV HVVHQWLDO WKDW ZH FRQWLQXH WR SURYLGH JRRG
LPSURYHG SHUIRUPDQFH DFURVV RXU PDLQ TXDOLW\ LQGL
TXDUWHU RI WKH \HDU :KLOH ZH KDG RQH FDVH RI 7UXVW
LOD\ WKH ILUVW FDVHZH®&DNKUKBIG\KIRWWH VLQFH WKHQ DQG
F QELOH :H KDYH KDG QR JUDGH WKUHH RU IRXUXKUWHVV X
WKHUH ZHUH DOVR QR IDOOV UHVXOWLQJ LQ PDMRU RU PR
RWKHU VLJQLILFDQW TXDOLW\ LQGLFDWRUV ZKHSKRWVUH F
AXDOSWUIRUPDQFH LV DQG ZLOO FRQWLQXH WR EH D NH
FRPPXQLFDWLRQV ZLWK VWDIlI ,Q WHUPV RI RXU RSHUDWL
VOLJKW LPSURYHPHQW RQ RXU HPHUJHQF\ GHSDUWPHQW
GLDJQRVWLF DQG PDLQ ZHHN UHIHUUDO WIR BVWHH W MWH Q \
PHHWLQJ RXU FDQFHU WZR ZHHN DQG GD\ WDUJHWYV IRU
DUH PHDVXUHG TXDDWH UWONLID@GYDOLGDWLQJ WKH ILIXUHYV
HQVXUH RXU SDWLHQWYV JHW JR RI3Q GXIDROSLWR\Y MPLHPGI\D \SW B BI D
DUH LQ SODFH WR HQVXUH WKDW ZH GHOLYHU DJDLQVW HD

Financial recovery

1RZWKDW ZH KDYH DJUHHG WKH UHYLVHG FRQWURO W
,PSURYHRHQMWH RQ RXU ILUVW VWHSV WR DFKLHWLKRH DGGL
QDWLRQDO 3URYLGHU 6XVWDLQDELOLW)\ )XQGLQJ 36) UHJ
HQG RIDUWBAH ZKHUH WKH 7UXVW DFKLHYHG WKBW @BIQQF
HDUQHG DQ DGGLWLRQDO .. P RI IX@RXUWEDMKRIVFKHY LPS
PRYMRUZDUG 7KLV LV D JRRG VRZHYWIM R/ WLKCMR\AHD YH +
VLIQLILFDQW ILQDQFLDO FK DO HRVHPYHDIKHIFGY LY X W \Q®RI)Y H
KDYH EHHQ DERYH SODQQHG OHYHOV SXWWLQJ HYHQ PRU
LQ WHUPV RI EHGV DQG
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Workforce

‘H FRQWLQXH WR RUJDQLVH UHFUXLWPHQW HYHQWY DQG |
LQWHUQDWLRQDOO\ DQG DUH ZRUNLQJ ZLWK D QHZ SURYL
ZLWK LQWHUQDWLRQDO QXUVHV ZKR KDYH DOUHDG\ SD
IDQJXDJH 7HVWLQJ 6\WWHP ,(/76 :H ZLOO NHHS WKH %
FRPLQJ PRQWKYV RI WKH SLSHOLQH DQG RXU HYDOXDWLRQ
FDPSDLJBWDYH EHHQ LPSOHPHQWLQJ D QHZ H[LW LQWHUY|
TXHVWLRQQDLUH DQG KDYH JLYHQ D EULHI VXPPDU\ RI WK
WKH %RDUG SDSHUV 7KH 7UXVWTV RYHUDOO VLFENQHVV DE
WK H WDUJHW EXW ZH FRQWLQXH WR VXSSRUW VSHFLI
VLENQHVYV DEVHQFH ZLWK WKH DLP Rl UHGXFLQJ VLENQHV
EHORZ WDHUJHWH DOVR FRQWLQXLQJ PHHWLQJV RI WKH 6V
ZKLFK VWDUWHG LQ -XQH DQG D SURJUHVV UHSRUW LV FR(

Publication of our Quality Account

'H KDYH SXEOLVKHG RXU 4XDOLW\ $FFRXQW ZKLFK VHWYV
FRPLQJ \HDU DQG RXU SHUIRUPDQFH DJDLQVW D UDQJH R
OHJDO UHTXLUHPHQW DQG 4XDOLW\ $FFRXQWYVY DUH DXGLYV








